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WAN Optimization

Harris CapRock’s fully managed WAN Optimization service,
powered by Riverbed Technology®, improves the performance
of enterprise applications over satellite-based wide area
networks (WANS). Designed as a turnkey, scalable solution,
Harris CapRock’s WAN Optimization service maximizes

available bandwidth for remote operations around the globe.

Accelerates applications

Improves application performance generally 5 to 50 times —
and even up to 100 times

BENEFITS

Optimizes bandwidth utilization . _
> Improves real-time collaboration

between remote site and
corporate office

Allows corporate applications to fully utilize available bandwidth

Simplifies backup and replication
Eliminates the need for remote server infrastructure and often > Reduces the need to increase
reduces backup times from hours to minutes bandwidth, storage or servers

> Maximizes security and protection
of corporate data

IMPROVES THE THROUGHPUT
OF COMMON APPLICATIONS:

> Increases access to corporate
resources such as training

File sharing ... 20-25x*  Document management . .. 10-20x* and e-learning
E-mail ....... [5-25x*  ERPand CRM............. 5-15x*
Databases. . . . .. 2-4x* Internet . ... 5-10x*

*most likely performance range

www.harriscaprock.com | +I 832-668-2300
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WAN Optimization

Solution Overview

Support provided 24/7 by Harris CapRock's Customer Support Center (CSC)
Seamless integration into existing network infrastructure

Scales to support number of users, location and application requirements
Appliance deployed at both remote site and corporate office

Bandwidth management provided via application prioritization

> Network installation is custom designed by Harris CapRock engineering
> Equipment operated, monitored and managed by Harris CapRock

> Supported on both TDMA and SCPC networks
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