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Harris CapRock’s MyVSAT Portal is an online
- y network management portal, setting an
R G | [T
e r— important new benchmark in satellite and hybrid
ALY @ inaeam 1es
Irkarret Sabaway @ 132.148.241.62 41
i o || s o network monitoring and management. Designed
: —— as the most comprehensive network
H\U-W"\'“M'.\?L‘""W}ﬂ’ll‘*‘ = b %MHIWWW;‘W‘ management system currently available, the
MyVSAT Portal is optimized for use with any
e . — — VSAT technology and allows users to monitor
TCP Windaw Gt to 0 i II l 1 II _l F . .
ol H | l Ll ’ | L L,.!}Hal_r&lﬁ:dl.vﬂfnfidm'.l,.,\.!‘-:., the operational performance of their networks.

The MyVSAT dashboard displays an at-a-glance network overview.

BENEFITS

> Improves information visibility at remote sites
> Enables data collaboration among multiple users

> Improves operational performance

Solution Overview

Network information dashboard Location tracker provides weather and satellite footprint
overlay for location maps.

Performance reporting
Real-time asset tracking

Secure multi-level access

24/7 Harris CapRock CSC support

www.harriscaprock.com | +I 832-668-2300
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Location tracker maps vessel movement history.

Location Tracker

Site maps provide easy access to network information
for any given locale.

> Provides instant overview of vessel
movement history

> Provides latest summary and details of link status

Signal Analyzer

> Information overlays include weather and

> Monitors the performance of satellite links and helps satellite range
to identify link degradations

> Primary tool used by Harris CapRock for problem

. ‘ . , Ticketing System
diagnosis, event correlation and fault resolution

> Documents incident trouble tickets in an
easy-to-navigate window

Reporter , ,
> Contains predefined filter for active and

> Analyzes key measurements such as site and fixed tickets
link availability, throughput, and signal level

> Standard and customized reports
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